
Dear Valued Customer, 
 
As you address questions and concerns regarding COVID-19, I wanted to ensure you had some 
additional information that was posted this weekend on the uhc.com website regarding the coronavirus 
topic.  
 
UnitedHealthcare to Cover Cost of COVID-19 Diagnostic Tests 
 
UnitedHealthcare will waive member cost sharing, including copays, coinsurance and deductibles, for 
COVID-19 diagnostic testing provided at approved locations in accordance with CDC guidelines for all 
commercial fully insured members.  

If your primary care provider or medical professional thinks you may have COVID-19, they will contact 
the CDC or your local public health department for steps to follow on testing. Right now, the only test 
available in the United States is the one supplied by the CDC and some state public health departments 
at no charge. The Food and Drug Administration (FDA) is expected to approve testing at designated labs 
around the country 

Please click on the below links for additional information. 
 
https://www.uhc.com/health-and-wellness/health-topics/covid-19 
  
https://www.uhc.com/health-and-wellness/health-topics/covid-19/faq 
 
 
In good health, 
 
 
Michaele Morgan, HIA | Senior Field Account Manager 
UnitedHealth Group   
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Phone: (813) 890-6253 | Fax: (844) 356-9042    
Michaele_Morgan@uhc.com 
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